
 
 

 
   

 
 

Community Probation Service 
Practice Information 

Last updated: Sept 2024 

QualityTeam@westcoasthealth.nz 

Top Floor, 
163 Mackay Street 
Greymouth, 7805 

Phone: +64 3 768 6182 

Questions or Feedback? 
Please contact the West Coast Health 

Clinical Quality Team 

General Information: 
Please use the Web Portal Community Probation Service Form to make a claim. 
If a prescription is required, please print the CPS Pharmacy Form as an outbox document for 
the patient to take to the pharmacy with their prescription. 

Programme Information: 
This programme funds General Practice consultations and prescriptions for Community 
Probation Service (CPS) clients with valid CPS vouchers.  
 
One voucher number is valid for one Initial Consult and three Follow-Up appointments. 

• Initial Consult – this can be either a ‘Full Consult’ or a ‘Standard Consult’ 
o Full Consult 

▪ A 30-minute appointment. It includes a functional enquiry covering all 
body systems and mental health, a CVD risk assessment and diabetes 
screen (if appropriate according to CVDRA guidelines), and other 
standard prevention activities e.g. HPV/ Cervical Smear, Tetanus 
injection.   

▪ It is expected that this will be done by GP and nurse. 
▪ OR an extended mental health initial assessment (> 20 minutes) 

o Standard Consult 
▪ A standard 15-minute appointment. 

• Follow-Up Consult – this is a ‘Standard Consult’ 

Programme Objectives: 
• To provide funding for CPS clients to access free general practice consultations and 

prescriptions. 
• To provide comprehensive assessments and screening for these patients.   

Programme processes: 
1. CPS clients receive vouchers from their key worker for free general practice services 

who numbers the voucher;  
2. The client makes an appointment for a Full Consult or a Standard Consult with the 

practice.  If this is for a Full Consult, then the patient requests this when booking the 
consultation;  

3. Appointment Completed. 
4. Clinician makes CPS claim via the web portal. 
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Payments: 
• Payment rates (GST inclusive) as of 1 July 2017 are as follows:  

 
Enrolled Casual 

Full review – 30 minute $80 $103 
Normal consult $19.50 $62 
Script $5 $15 


