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Halcyon
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Web Portal
 Lodging Claims (live)
 List of option customized to individual

Always check the patients’ 

‘Programme’ and ‘Status’ 

on their ‘Current 

Programmes’ tab first



Hovering the cursor over the       will provide further information about that item.

3

Halcyon: Tips and Tricks
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The lab values, blood 
pressure, medications, 
and conditions will all 
try to pre-populate. 

Please double check 
these values before 
you submit the form.

***If you start a form and ‘park it’ while 

awaiting bloods to result, when you open it 

again, the pre-populated lab values will not 

update with the new results. 

****You must manually enter in the updated 

values***



Upon submitting any form, you are presented with a summary screen, which 
you can print (review clinical guidance first).  

Submitting a Form

If a claim is accepted, measurements 
will be recorded and recalls set as 
appropriate for programme.

For example, for Diabetes Annual 
Review these measurements are saved:
- Diabetes Annual Review
- Cardiovascular Risk

Recalls set:
- Diabetes Annual Review
- Cardiovascular Risk

If a claim is rejected, you will need to manually enter 
these measurements/recalls as appropriate. 
--> This is true for ALL claims.
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Please take note if your claim is 
Accepted or Rejected. 

Please email qualityteam@westcoasthealth.nz  if you believe the 

rejection is an error/incorrect OR if you need to make ANY changes 

to a submitted form.

mailto:qualityteam@westcoasthealth.nz
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